Augustana College — 2026 Benefits Snapshot & Vendors

A quick reference to your employee benefits and benefit vendors.

Health & Wellbeing

Medical & Pharmacy: UMR Choice Plus Network (Traditional PPO & HDHP) 800-826-9781
Pharmacy: MedOne 866-335-9057 « Specialty Rx: Sharx 314-451-3555

Telehealth: Teladoc (24/7 medical & mental health services) 800-835-3362 (TELEDOC)
On-Campus Care: Augustana Convenient Care — MercyOne Genesis at Work 309-281-2300
Employee Assistance Program: AllOne Health (Call or text) 800-456-6327

Savings Accounts

Health Savings Account (HSA): Quad City Bank & Trust 563-388-7228
Flexible Spending Accounts (FSA): Employee Benefits Corporation (Flex & Dependent Care FSA) 800-346-2126

Insurance Protection

Insurance Carrier: The Standard 888-937-4783
Basic Life & AD&D; (employer-paid) « Voluntary Life « Accident « Critical lllness « Hospital Indemnity ¢« Short-Term &
Long-Term Disability

Dental & Vision

Dental: MetLife (PDP Plus Network) 800-638-5433
Vision: MetLife (VSP Network) 800-638-5433

Retirement
403(b) Retirement Plan: TIAA 800-842-2252

Time Away From Work
Paid Time Off (PTO) ¢ Paid Holidays ¢ Extended Winter Break ¢ Life Event Pay

Questions?
Cristina Rios, Assistant Director of Human Resources
309-794-7740 - cristinarios@augustana.edu
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